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Introduced by the Council President at the Request of the Mayor:
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RESOLUTION 2013-662-A
A RESOLUTION CONFIRMING THE MAYOR’S REAPPOINTMENT OF DIANE M. BROWN, A DUVAL COUNTY RESIDENT, TO THE TAXATION REVENUE & UTILIZATION OF EXPENDITURES (TRUE) COMMISSION, PURSUANT TO CHAPTER 57, ORDINANCE CODE, FOR A SECOND FULL TERM TO EXPIRE JUNE 30, 2016; PROVIDING AN EFFECTIVE DATE.


BE IT RESOLVED by the Council of the City of Jacksonville:


Section 1.

Reappointment. The Council hereby confirms the Mayor’s reappointment of Diane M. Brown, a Duval County resident, to the Taxation Revenue & Utilization of Expenditures (TRUE) Commission, pursuant to Chapter 57, Ordinance Code, for a second full term to expire June 30, 2016. 


Section 2.

Effective Date.  This resolution shall become effective upon signature by the Mayor or upon becoming effective without the Mayor’s signature.

Form Approved:

  /s/ Margaret M. Sidman 
Office of General Counsel

Legislation Prepared By:
Margaret M. Sidman 
G:\SHARED\LEGIS.CC\2013\Res\TRUE - Brown.doc 
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Diane M. Brown
12841 Curt Drive o Jacksonville, Florida 32223

(904) 260-1996 (h) / (904) 534-3957 () » DMBROWNJAX@ATT.NET

OBJECTIVE

Seeking a position where 1 can utilize Project Management training and IT knowledge,
Florida Realtors licensee experience along with self-starting, independent thinking and
decision making skills.

BACKGROUND SUMMARY

An innovative IT professional responsible for a Team supporting project work and daily
operations in a Systems organization of a Fortune 100 company. Developed and
implemented numerous high profile domestic and international projects with an emphasis
on efficiencies, results tracking and management reporting. Performed numerous Due
Diligence process reviews identifying opportunities for efficiencies and improvement.

PROFESSIONAL EXPERIENCE
Prudential Financial, Jacksonville, FL 1973 - 2011
Manager, Information Systems

e Project Manager responsible for various initiatives for Prudential Financials
domestic and Japanese operations. Most recent initiatives included construction
of a new data center, transfer of work to the new data center, and the build out
and testing of a new Disaster Recovery Site in the Tokyo area. Developed a
Turnover process to communicate the daily status of the Japan Data Center
Operations to U.S. Executive Management.

e Responsible for the oversight and compliance of IT Change and Problem
Management processes and procedures. Implemented tools to monitor change
events and problem tracking. This data facilitated production of monthly and
quarterly Departmental Problem and Change Metrics and was beneficial in
identifying service trends and improvements.

e Liaison and interface for Production Management - Systems Support to the Risk
Management office and external Auditors. Responsibilities included data
gathering, information sharing, process review and communication of audit
results.

S —

June 18,2013 Page 1
DIANE M. BROWN

¢ Due Diligence initiatives to review processes and procedures, and make
recommendations based on my findings related to efficiencies and automation,
improving work flow and accountability with an overall emphasis on reducing
expenses and improving operational efficiency. Significant due diligence
initiatives included:

o Review of Prudential’s New Jersey Data Center Operations facility
o Various workload analysis reviews

o Printer usage and print volume analysis for Prudential of Japan

~ Intercruises, Jacksonville, FL. 8/2011 - 4/2012
Guest Logistics Operator, Part-time

¢ Confirm travel documents and verify credit information necessary to complete
passenger check-in.

Massage & Bodyworks, Jacksonville, FL 6/2012 -8/2012

Receptionist and office manager

e Assisted business owner in setting up Client files, Quickbooks and other software
to manage clients.

Bayer Advanced, Jacksonville, FL 2012 - present

Weekend Warrior, Seasonal / Part-time

¢ Answer gardening questions and assist shoppers in selecting proper lawn and
garden products.

Watson Realty Corp, Jacksonville, FL 8/2012 — present

Realtor

e Realtor / Sales Associate at the Mandarin South office.

EDUCATION
Masters Business Administration, Jacksonville University, Jacksonville, FL - 2005

Project Management / Masters Certification, George Washington University - 2002

Florida Real Estate Sales Associate, license SL578749 — 1991 — present

]
June 18, 2013 Page 2
DIANE M. BROWN

Various Company sponsored human resource, technical and management programs and
seminars necessary to maintain technical and administrative knowledge and skill.

University of Florida / IFAS (Institute of Food and Agricultural Sciences) — Florida
Master Gardener - 2011

AFFILIATIONS

e City of Jacksonville, TRUE (Taxation, Revenue, Utilization and Expenditures) —
Commission Member

e City of Jacksonville, Duval County Extension Office — Master Gardener Program
e Susan G. Komen — Race for the Cure volunteer

¢ Duval County Elections — election day poll worker
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